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The article addresses the problem of developing professional competence of future pharmacist as a key component of
their professional training. Professional competence is defined as an integral characteristic of an individual that includes
knowledge, skills abilities and values necessary for effective interaction in a professional environment. It is determined
that an important role is played by personal component, which is formed based on the presence in future pharmacists of
motivation and the need to work, personal aspirations and goals, as well as interest in the in-depth study of professional
disciplines.

The main components of the professional competence of a future pharmacist are highlighted: special competence
(knowledge of pharmacological, medical and technical characteristics); managerial (knowledge of laws and regulations
governing the development of the pharmaceutical business); psychological (communication with partners in the
pharmaceutical market); legal (knowledge of the regulatory and legal framework of pharmaceutical activity).

The main tasks of forming professional competence in future pharmacists are defined as follows: determining
the essence of the concept of professional competence in the pharmaceutical context;, analyzing pedagogical
technologies; practical implementation of pedagogical conditions for the formation of professional competencies of
pharmacy students.

The pedagogical conditions, methods and tools that promote the development of professional skills in students of
pharmaceutical specialties have been analyzed. Special attention is given to interactive forms of learning, role-playing,
case methods and reflective practices. It has been found that the effective formation of professional competencies is
ensured through the combination of fundamental theoretical training, practical learning, internships and the use of
innovative educational technologies.

The structural components of the professional competence of a future pharmacist are defined as follows: motivational
(awareness of the need for continuous improvement of professional competencies); personal (flexibility and critical
thinking); communicative (the ability to communicate constructively with patients, doctors and colleagues), control-
reflective (the ability to reflect to one’s own activities and regulate one s emotional state and behavior).

Special attention is paid to the role of integrating interdisciplinary connections, developing communication skills,
ethical culture and the ability to make independent decisions.

Key words: professional competence, pharmacist, professional training, practical learning, pedagogical conditions,
innovative technologies.

ITpimaiitic Okcana, [leiinexa Asina, YopHoyc Bipa. ®@opmyBanns npogeciiiHoi koMneTeHTHOCTI
Maii0yTHiX paxiBuiB-papmaneBTiB y npoueci (paxoBoi miAroroBku
Y emammi posensoaemoca npoonema ¢ghopmysanusi npogheciiinoi komnemenmuocmi mMaubymuix gapmayeemis K
KIIF0408020 KOMNOHEHMA ixHboi npoghecitinoi niocomosku. [Ipogecitina Komnemenmuicms U3HAYAEMbCS K THMe2Paib-
Ha Xapakmepucmuka 0cooUcmocmi, Wo 6KI0HUAE 3HAHHS, YMIHHA, HABUYKU Md YIHHICHI opienmupu, HeoOXIiOHI 0 eghex-
mueHoi 83aemo0ii y npogecitinomy cepedosuwyi. Busnaueno, ujo easxciugy pons 8idiepae ocooucmichutl KOMNOHeHm, AKull
dopmyemvbca Ha OCHOBT HAABHOCHT 8 MAUOYMHBLO2O hapmayesma MOMueis i nomped npayeamu, 0COOUCMUX NPAcHeHb
i 3a60aHb, 3aYIKAGLEHOCTI NO2IUOICHUM BUGHEHHSIM (AXOBUX OUCYUNILIH.
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Buoineno ocnosni cknaonuxu npogpecitinoi komnemenmnocmi Matbymnb020 apmayeema: cneyiaibhy KOMNemenn-
HICMb (3HAHHA QAPMAKONIOSTUHUX, MEOUYHUX, MEXHIYHUX XAPAKMEePUCMUK), VAPAGIIHCOKY (3HAHHS 3AKOHI8 I NPAGUL PO3-
BUMKY (hapmayesmuuHo20 0i3Hecy); NCUXONO2IYHY (CNIIKY8AHHA 3 NAPMHEPAMU N0 DapMayesmMui4HOMY PUHKY), NPA8O8Y
(3HaHHs HOpMAMUBHOI NPABoBoi basu 3 Gapmayesmudnitl OisLIbHOCMI).

Busnaueno ocnoeni 3a60amnms ghopmysanis npoghecitinoi Komnemenmnocmi 6 MatiOymuix apmayesmis. 6UHAYEHHs
cymuocmi noHsAmms npoghecitinoi KoMnemeHmHoCmi y hapmayesmuyHoMy KOHMEKCMI; aHali3 nedazociunux mexHonio-
2Ill; NPaKmuyHa peanizayis nedazo2iunux ymog Gopmyeants npogeciinux Komnemenmuocmetl cnyoeHmis-gpapmayes-
mie.

Ipoananizosano nedacoeiuni ymosu, memoou i 3acodu, Wo CHPUAmMb pO3BUMKY NPOQeCilHUX HABUUOK Y CIYOeHmi8
dapmayesmuunux cneyiaronocmeii. Ocobaugy ysaey npuodiieHo iHmepaxmusHuM Gopmam HABYAHHS, POTbOBUM 1ePAM,
Keuc-memooy, penekcusnum npakmuxam. 3’s1coeano, wo epexmusne Gopmyeants npo@eciunux KomMnemeHmHocmen
3a0e3neuyemovcsi NOEOHAHHAM (DYHOAMEHMATbHOL meopemudnol nio2omoeKy, NPakmuiyHo20 HAGUAHHS, GUPOOHUYUX
NPaKmMuK i 3aCmocy8ants IHHOBAYIUHUX OCGIMHIX MEXHONO02II.

CmpykmypHUMU KOMROHEHMAMU NPOQECIliHOI KOMNEemeHmHOCmI MatuOymHbo2o apmayesma 6USHAYEHO MAKI:
MomuayitiHuil (Yc8i0OMAeHHSA HeoOXIOHOCMI NOCMITIHO20 NIOBULeHHs PIBHs Npogecitinoi Komnemenyii), ocobucmicHuil
(eHyuKicmb ma KpUMUYHICMb MUCTIEHHS), KOMYHIKAMUBHUL (VMIHHA KOHCMPYKMUBHO CRIIKY8AMUCA I3 X8OPUMU, JIKAP-
MU, KOJle2amit); KOHmMpOolbHO-peekcusnutl (6ymu 30amuumu 00 pe@ueKcii ceoei O bHOCMI, pe2yniosamu il eMoyiti-
HULL CMAaH [ NOBEOIHKY).

Ocobnugy ysacy npudinero poni inmezpayii MidcOUCYUNIIHAPHUX 36 53K, PO3GUMKY KOMYHIKAMUGHUX YMIHb, emuy-
HOI KyIomypu ma 30amHocmi 00 camoCmiliHO20 YX6AaleHH s PilleHb.

Knrouoei cnosa: npogeciiina xomnemernmuicmes, papmayesm, paxoea nio2omoska, npaKmuiHe HA8UAHHSA, nedao-

2IUHI YMOBU, THHOBAYTUHT MEeXHONO2I].

Introduction. Further development of social and
economic transformations in Ukraine, the formation
of a new model of education requires and imposes
new requirements on the process of training phar-
macy specialists. At the current stage of reforming
the education system, the problems of improving its
quality and the technology of acquiring vital compe-
tencies, which are indicators of the quality of educa-
tion, are becoming more relevant. Today the issue of
creating an educational environment for the forma-
tion and development of professional competence
of students, in particular those in the pharmaceutical
field, requires special attention.

The profession of pharmacist is socially impor-
tant, as it is aimed at preserving and strengthening
people’s health, preventing and treating diseases,
and has its own characteristic features. One of the
main factors influencing the content and technology
of training pharmacy specialists is the integration of
higher education into the world system while pre-
serving and developing the achievements and tradi-
tions of Ukrainian higher education.

The relevance of researched problem is deter-
mined by the current political, social and cultural
situation in Ukraine, which highlights the need to
update the content of professional education, particu-
larly in the pharmaceutical field. Priority is given to
aligning with international standards, according to
which future specialists in this sphere must be mobile
and competent, focused on personal and professional
self-development, as well as capable of forecasting
social change trends, anticipating the direction of
societal development, being well-versed in issues

related to the pharmaceutical care and marketing sys-
tems and possessing value orientations aimed at pre-
serving and strengthening public health — that is, hav-
ing a well-developed social and cultural competence.

Accordingly, at the level of modern theory and
methodology of professional pharmaceutical educa-
tion, there arises an urgent need to create a quali-
tatively new system of training specialists in the
context of developing their professional, general,
cultural and social competence, taking into account
that the content and forms of future activities of a
modern pharmacist are determined by specific social
and cultural characteristics.

Analysis of recent research and publications. An
analysis of scientific sources shows that a significant
number of research studies are devoted to examining
various aspects of the outlined problem. The issues of
professional training of future specialists have been
studied by S. Vitvytska, O. Dubasenyuk, S. Honcha-
renko, V. Zhylalova, S. Sysoeva and others. Certain
aspects of the professional training of future pharma-
cists have been explored by I. Boichuk, B. Bobruk,
V. Hromovyk, 1. Zupanets, L. Kaitalova, A. Kotvitska
and V. Slipchuk. The problem of developing commu-
nicative competence has been thoroughly studied in
the works of S. Honcharenka, O. Dakhina, A. Mar-
kova, V. Slipchuk and others. Modern approaches to
the issue of competence are explored by A. Vasyliuk,
L. Kaidalova and O. Ovcharuk. The issue of profes-
sional training based on the competency approach is
addressed in the research of H. Anishenko, N. Bibik,
N. Vasylieva and A. Mykhailychenko. The defini-
tion of key competencies is presented in the works
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of A. Zimnia, H. Salevko, P. Tiatiakov and others.
The importance of developing the communicative
component of professional competence in future
pharmacists is highlighted in the scientific works of
N. Alokhina, I. Boichuk, N. Honcharenko, L. Kai-
dalova, I. Koniashyna, H. Semychenko, D. Kharch-
enko. However, researchers emphasize the leading
role of professionally oriented interdisciplinary sub-
jects in the process of forming communicative abili-
ties and skills.

At the same time consideration of the problem
of forming professional competence of future phar-
macists led to the possibility of identifying a num-
ber of contradictions between: the objective needs of
modern society for highly qualified specialists in the
pharmaceutical sector, capable of carrying out social
and cultural activities, and the real level of formation
of the relevant competence; the need to improve the
ways of forming professional competence of phar-
macy students and the uncertainty of the pedagogi-
cal conditions of the specified process; the need to
implement an integrated approach in the direction of
forming the studied competence and the insufficient
level of scientific, theoretical, organizational and
methodological support for the process of training
future specialists.

In this regard, there arises a need to substantiate
the content of professional competence, to determine
a set of pedagogical conditions that ensure its effec-
tive development among future pharmacists in the
process of professional training. An analysis of the
state of the studied problem shows that the formation
of professional competence in future pharmacists
during their professional training has not yet become
the subject of separate research in terms of its sys-
temic study.

The purpose of the article is to scientifically sub-
stantiate the theoretical and methodological founda-
tions for developing the professional competence of
future pharmacists, and to identify the pedagogical
conditions, methods and technologies that ensure its
effective development in the process of professional
training.

According to the purpose, the research objectives
are defined as follows:

— toanalyze scientific and theoretical approaches
to concept of professional competence of future
pharmacists;

— to determine the structure and components of
professional competence;

— to substantiate the pedagogical conditions for
the effective development of professional competence
in the process of professional training;

— to explore innovative technologies and
teaching methods that promote the development of
professional skills and abilities of future pharmacists;

— to evaluate the effectiveness of the proposed
pedagogical conditions and methods within the
system of pharmaceutical professional education.

In the course of the research, methods of
analysis of scientific literature, comparative analysis
of pedagogical practices, generalization of the
experience of teaching pharmaceutical disciplines,
as well as elements of a pedagogical experiment
(observation, student questionnaires, analysis of
educational cases) were used.

Presentation of the main material. Communicative
competence as a component professional competence
is necessary for realization of student’s personality in
any area of professional activity in the modern labor
market. Professional competence manifests itself
in a wide range of activities, and its significance
increase under the conditions of growing information
flow and the expansion of sociocultural connections.
Communication arises in situations where it is
necessary to understand another person and to build
productive joint action. Under the conditions of
study and professional training communication is an
essential mechanism for the development of thinking,
speech culture and professional communication, as
well as for the full organization of independent work
among young people.

0. Yesina believes that “competence” is a systemic
concept that has its own structure, levels, functions,
specific characteristics and properties. Competence
is an integrated system of knowledge, skills, abilities
and values necessary for professional and social
activity and for the development of the individual,
which they are required to learn and demonstrate
upon completion of part or all of the curriculum [1].

M. Mruga defines professional competence as
the ability of a specialist, from the beginning of their
professional activity, to successfully meet the social
requirements of the medical profession by effectively
and properly performing the tasks of medical practice
and demonstrating personal qualities necessary
for this, mobilizing relevant knowledge, abilities,
skills, emotions and relying on internal motivation,
attitudes, moral and ethical values and experience, as
well as awareness of their knowledge and skills and
the ability to apply them in professional activity [2].

I. Pometun, in turn, emphasizes that “competence”
is integrative concept that includes such aspects as
readiness for vocation, readiness for evaluation, for
action and readiness for reflection. The professional
qualities of specialists in any field are determined by
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a complex of knowledge, skills and abilities acquired
in the corresponding institution of higher education.
The ability to implement them in the modern labor
market is primarily assessed by employers and the
demand for young competent specialists capable of
functioning in the European social and economic
space has encouraged most scientists and educators
to believe that the training of future professionals
should be carried out on a new conceptual basis within
the framework of a competency-based approach [3].

According to V. Moskalenko, I. Nyzhenkovska
and O. Velchynska, the professional competence
of a pharmacist is an integrated characteristic of a
specialist’s personality that includes the ability to
perform professional functions with dignity and to
effectively provide the population with the necessary
medicinal products. An important role is played by
the personal component, which is formed based on
the presence of future motivation. It is necessary to
work on personal aspirations, goals, interests, the
study of professional disciplines, desire to creativity
in professional activity, objectivity and self-criticism
in assessing the achieved level of one’s own
professional competence [4].

The analysis of scientific research has shown
that scholars have paid considerable attention
to identifying the components of professional
competence of future pharmacists. Based on their
generalization, the following components are defined:

— special competence, which includes knowl-
edge of pharmaceutical, therapeutic, medical, techni-
cal characteristics of pharmaceutical goods and ser-
vices;

— managerial competence — includes knowledge
of the laws and rules of pharmaceutical business
development and team formation;

— psychological competence — based on knowl-
edge of the psychology of communication with part-
ners in the pharmaceutical market, consumers of
pharmaceutical goods and services;

— legal competence — determined by knowledge
of the regulatory legal framework for pharmaceutical
activities and degree of responsibility for its failure to
comply [5, p. 93].

The specifics of professional competence of future
pharmacists are determined taking into account the
following aspects: 1) providing qualified, high quality
accessible pharmaceutical care to representatives of
various categories of the population; 2) formation of
trust to the professional activities of pharmacists and
improving the status and image of the pharmaceutical
profession in society; 3) insuring guarantees of
the safety of the use of medicines and medical

devices by various categories of the population;
4) promoting the treatment process, preserving the
health of representatives of various categories of
the population, in particular disease prevention;
5) adherence to the norms of pharmaceutical ethics
and deontology, constant improvement of the level of
professional knowledge, skills and abilities [6].

Therefore, we define the professional competence
of future pharmacist as a personal and professional
formation characterized by the ability of individual
to interact with different categories of the population
in order to provide information on the rational use
of medicines, disease prevention, preservation and
strengthening of health based on acquired knowledge
about social and cultural spheres of life, value
orientations and personal qualities, that are formed
and developed in the educational environment of a
pharmaceutical institution of higher education.

Competence in the professional training of a
pharmacist can be realized if the future specialist
has personal competencies, which will determine
his ability to perform certain professional functions
regarding the qualified provision of medicines to
the population. An important role is played by the
personal component, which is formed on the basis of
the future pharmacist’s motivation and need to work,
personal aspirations and goals and interest in study
of professional disciplines; striving to creativity in
professional activities, objectivity, self-criticism in
assessing achieved level of development of one’s
own professional competence. At the same time, the
system of acquired theoretical and methodological
knowledge in the humanitarian and socio-economic,
fundamental and pharmaceutical disciplines is
extremely necessary to ensure professional activity
and communication [7].

Studying the training of pharmacists I. Boychuk
identifies three groups of pedagogical conditions:

— organizational (determine the specifics of the
content, means and methods ofthe educational process;
means of controlling the quality of knowledge and
skills; development and implementation of industry
standards, ensuring “three subjects interaction”
educational institution — student-employer);

— methodological (staffing, educational and
methodological support);

— psychological and pedagogical (determined
by the subjective relationship between the teacher
and the student, motivation to master the future
profession, value orientations and attitude towards the
future profession, a system for monitoring specialist
training, individualization and differentiation of
training) [8].
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Thus, in accordance with the selected
pedagogical conditions, a feature of professional
training of pharmacists will be an effective
combination of theoretical and practical training,
which is implemented during the training period
in the forms of compositions of content lines and
logical arrangement of educational components
with mandatory adaptation to the conditions of
study in higher education institution and mastery
of future professional activities. The creation of
such a system of professional training content
will allow future specialists to effectively master
professional competence in a higher education
institution and improve it throughout their lives in
the future.

An important component of the training of
future pharmacists is acquisition of communication
skills, which involve the ability to understand
interpersonal relationships, adequately perceive
communication situations, adaptability and
sociability. For professional pharmaceutical
activity it is necessary to teach students a creative
approach to solving specific organizational
research, analytical and communicative tasks; to
develop in them the ability to self-improvement
and self-development.

A focus on cooperation and critical forecasting
of activity results and relationships will help future
pharmacists perform their work with dignity. It is
necessary to develop in students the ability to apply
knowledge and skills, a desire for self-knowledge,
an aspiration for professional growth and the
formation of an individual working style [9].

The structure of the professional competence
of a pharmacy specialist includes the following
components: motivational (awareness of the
need for continuous improvement of the level of
professional competence, revealing one’s creative
abilities and potential); cognitive (mobility
of knowledge, mastering new information for
successful application in the conditions of
professional activity, awareness of the need for
continuous self-improvement); personal (flexibility
and critical thinking, a specialist must not only be
aware of the essence of a problem but also be able
to solve it effectively in various standard and non-
standard situations, be capable of choosing the most
optimal solution under given conditions at a given
time and take responsibility for it); communicative
(the ability to communicate constructively with
patients, their relatives, doctors colleagues and
partners); control-reflective component (the ability
to reflect on one’s own activity, regulate one’s

emotional state and behavior). The formation of
professional competence among specialists in the
pharmaceutical field determines their ability to
effectively perform professional activities [10].

The modern pharmaceutical industry requires
specialists who are able to maximize their
professional potential, demonstrate mobility,
flexibility and competitiveness in the labor
market. Professional competence is a personal
formation that integrates cognitive, analytical
and communicative process and ensures the
development and self-improvement of the
individual. It consists of experience, theoretical
knowledge, practical skills and personal qualities
that ensure effective professional performance, as
well as the ability to solve problems of various
complexity based on acquired knowledge and
experience [11].

Thus, the process of forming professional
competence in future pharmacists takes place
under conditions of a constantly increasing volume
of scientific and practical information, changing
requirements for their psychological culture, which
necessitates the use of advanced teaching methods.

Teaching experience allows determining the
most promising methods for developing the
professional competence of pharmacists namely:
group learning activities, which are a form of
organizing education in small groups united by a
common learning goal, where the teacher manages
the students’ work indirectly — through the tasks
he or she sets for the group’s activity; interactive
learning  technologies,  collective  learning
technologies, group learning technologies, business
games, role-playing, brainstorming and discussion-
based learning, which serve as important means of
cognitive activity in the learning process.

Conclusions. The main criterion for the quality
of training future specialists is professional
competence, which ensures the effectiveness of
professional activity. Professional competence is an
integrated complex and dynamic phenomenon that
combines not only knowledge, skills and abilities
but also personal qualities, general, cultural
indicators and the ability to perform professional
duties. The basis of professional competence
is professional aptitude, which represents the
totality of a person’s psychological characteristics,
communication skills and abilities necessary
for effective professional activity. Prospects for
further research involve identifying models for
the formation and development of pharmacists’
professional competence.
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